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SU M M A R Y

T he contents o f this thesis a re  focused on relationships between social in te
g ration , social network and social support, on the one hand , and perceived ill 
health and care utilization on the o ther.

T h e  aim s o f the thesis w ere to: investigate the rela tionsh ip  between social 
netw ork, perceived ill health and utilization o f an em ergency  departm ent (ED ); 
relate the frequency  o f E D  use to socio-dem ographic risk indicators for social 
d isin tegration ; describe  the psycho-social and m edical situation o f a group  of 
heavy users o f ED  services In com parison  to the general population; relate 
changes in social netw ork in a g roup  o f heavy users to utilization of ED ; eval
uate the effects o f hospital social w orker intervention for heavy users o f ED ;

T he hypothesis was that if the inform al network fails o r becom es insufficient 
o r if the w ork sector is deleteriously  affected, the individuals may choose to 
tu rn  to public agencies such as healh care and social w elfare for help. T his 
hypothesis was tested in one such agency, the som atic E D  o f a general hospital.

T he m ain findings w ere that social netw ork variables such as perceived loneli
ness, lack o f close friend , less contact with extended fam ily, living alone, 
beeing outside the labour force and having econom ic problem s w ere related to a 
h igher utilization o f ED  resou rces. It was dem onstrated  that subjects living in 
areas characterized  by high geographical m obility, high proportions of u nem 
ployed and o f im m igran ts used E D  services to a h igher extent than those who 
lived in areas w hich did not show  these socio-dem ographic risk  indicators for 
social d isin tegration . H eavy users o f ED  w ere m edically and psycho-socially  
m ore burdened  than the general population o f the catchm ent area . Individuals 
w ho orig inally  recu rren tly  visited the ED  but w hose access to support giving 
netw orks im proved, reduced the ir n u m ber o f ED  visits in the cou rse  of tim e. 
H ospital social w orker in tervention  for a g roup  o f heavy ED  users reduced the 
effect o f age, health prob lem s and living alone on E D  use , but did not affect 
total utilization rate.

In conc lusion , use o f em ergency  care is a com plex p roduct o f m any, som tim es 
concom itan t factors; m edical, social, psychological and struc tu ra l. Som e of 
these factors lay w ithin the reach o f individual o r professional actions and 
in terventions, but som e, such  as em ploym ent opportun ities, geographical m obility 
and organization  o f ca re , a re  only am enable on societal level.
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